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Customer Newsletter 

HeatShare Helping Neighbors 
It may be getting warmer 

outside but our HeatShare 

program is a cool way to help 

your neighbors in need. Heat-

Share is a Salvation Army 

program that helps people 

avoid utility disconnection 

during emergency situations. This 

year we collected over $1300 

from our customers to help those 

less fortunate. To sign up for 

regular monthly HeatShare 

donations call us at 433.8886.  

Paint the Town Pink 

Austin Utilities employees 
raised money for Paint the 
Town Pink by selling pink 
ribbons and holding two 
employee raffles.  A donation 
of $1,107 was presented to 
the Hormel Institute on 
March 4th.  Pictured are Paint 
the Town Pink Organizer, 
Kathi Finley, and Austin 
Utilities Customer Service 
Representatives, Jenny Loucks 
& Dar Duholm.    

This spring, Austin Utilities 
will continue to install AMR 
(Automatic Meter Reading) 
gas meter upgrades starting 
in the SW area of Austin. 
These new meters are routine 
maintenance and provided at 
no extra cost to the customer.          
These upgrades are just some 
of the ongoing improvements 
in Austin Utilities’ Gas 
Distribution System.   son.  

Customer Service Supervisor, Melissa Swenson  

presents a check to Lori Espe of the Salvation Army. 



 

Beginning April 1st, 2016 the sewer rates, 
charged by the city of Austin and included in 
your Austin Utilities bill, will be increasing.     

If you have any questions please call the  
City of Austin at 437-9940.  

Dig Safety Meeting Solar Energy 
for Your Home 
or Business 
 
Have you been wondering if solar was right for you? 

Attend this workshop and get an overview of solar 

electric systems. Many basic questions will be 

addressed such as: How well does solar energy work in 

Minnesota? How much energy do the systems produce? 

What are the costs involved and overall economics? 

What incentives are available? Is there any 

maintenance? There will be many photos of solar 

installations so that you can get a good idea of what 

they look like and how they are installed. There will be 

plenty of time for questions and discussion.  
 

Instructor: Micah Johnson, Solar Connection.   

Date: Wed., April 13, 2015  Time: 6 pm-7:30 pm 

Session(s): 1  Cost: FREE 

Location: Austin Utilities, 400 4th ST NE, Austin MN 

(2nd floor boardroom)  
 

You may register by calling 460-1706 or on the web at 

http://austin.revtrak.net  

NOTICE  
 

     In compliance with the Code of Federal regulation #49, Part 

192.16,  Austin Utilities must notify each customer who owns 

buried natural gas piping after the meter. 

1.  Austin Utilities does not maintain the customer’s buried 

piping. 

2.  If the customer’s buried piping is not maintained, it may be 

subject to the potential hazards of corrosion and leakage. 

3.  Buried gas piping should be: 

(a) periodically inspected for leaks.  

(b) periodically inspected for corrosion if the piping is 

metallic.  

(c) repaired if any unsafe condition is discovered. 

4.  When excavating near buried gas piping, the piping should be 

located in advance, and the excavation done by hand. 

5.  Austin Utilities and plumbing and heating contractors, can 

assist in locating, inspecting, and repairing the customer’s buried 

piping. 

     Customers with buried natural gas piping should feel free to 

contact Austin Utilities at 433-8886. You can also find 

information at www.austinutilities.com.  

Professional excavators and 
emergency responders from 
across Southern Minnesota 
gathered on March 4th in 
Austin to talk about digging 
safely.  Austin Utilities hosted 
more than 200 attendees to 
discuss preventing accidental 
utility damage, outages and 
new online requests for utility 
marks. Information was also 
shared by the Minnesota 
Office of Pipeline Safety and Gopher State One Call.    

Reminder: 

The protection period for Minnesota’s Cold Weather 
Rule expires on April 15th.  If you have a question 
about your account status or the Minnesota Cold 
Weather Rule, please contact Austin Utilities 
Customer Service at 507.433.8886.  


